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Quality Assurance of Tap Water Chamaiporn Amaratsathian ef al.

ABSTRACT The number of the people in Bangkok who prefer bottled drinking water
to tap water are increasing because they are not convinced about the quality and safety
of tap water. Therefore the project “Safe Tap Water for Drinking Purpose” was set up
under cooperation of the Department of Medical Sciences, the Metropolitan Water
Works and the Bangkok Metropolitan Administration. The performance of
the project in evaluating and improving the quality of water from production through
distribution to the public was based on the quality assurance system. During April 2539~
October 2541, 725 samples of tap water from the area of Phayathai (242 samples), Maensri
(267 samples) and Tungmahamek (216 samples) were collected. The analysis using
physical, chemical and microbiological methods were performed. The results of not
conform to the standard were promptly informed to the producer for immediate corrective
action following by monitoring until the results fall within the standard 3 times
uninterruptedly, then the corresponding area was declared as the area where tap water
was safe for drinking. During the implementation of this project, there were 36
improvements in the distribution system, 4 improvements in the production system.
Phayathai was declared on 5 June 1997 and Maensri and Tungmahamek were declared
on 27 April 1998. After the declaration the monitoring was conducted to assure the

quality of water.

Key Words : water quality, tap water, drinking water.
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