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shall indicates a requirement
should indicates a recommendation
May indicates a permission
can indicates a possibility or a capability
note (MNIeIL1i6)
policy ('uTEI‘LI’]EI)
procedure (%um'aumﬁﬁi’%ﬁm'm)
where (if) appropriate (AMNAITNLNHNIEAN)
where (if) available (tgf’] fl)
where (if) necessary (5’1'5’1 Lﬂu) o
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Quality policy statement
(purpose related to quality)

Quality goals

Quality objectives
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Action plans
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