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Quality System Improvement of laboratory with Requirement
of ISO/IEC 17025 : 2005, the Bureau of Quality
and Safety of Food

Santakit Ninudomsak Pranee Nakprasit and Mongkol Chenchittikul

Bureau of Quality and Safety of Food, Department of Medical Science, Tiwanond Road, Nonthaburi
11000 Thailand

ABSTRACT The Bureau of Quality and Safety of Food (BQSF), Department of Medical Sciences,
Ministry of Public Health is a national reference laboratory responsible for the analysis of foods,
drinking water, beverages, food contact materials. The analytical data from service activities and
researches have been used to protect consumer’s health. The BQSF has implemented the ISO/IEC
17025 since 2004, by quality manager (QM) is appointed to implement quality system in accordance
with relevant requirements, activities revising Quality Manual and Standard Operating Proce-
dure (SOP), planning quality assurance (QA), ensuing and reporting QA activities and improving
continuously. This paper presents the managerial responsibilities and activities of QM with regard to
implementation to develop quality system to get accreditation ISO/IEC 17025 : 2005 during 2010 - 2011.
It aims to foster academic cooperation on both internal and external agencies. One hundred and
twelve tests have been in 13 laboratories accredited. Total 224 tests have been accredited since 2006.
It assures that the laboratory would give trustworthy test results which fit for the intended purpose of
the user. In addition, our laboratory ensures equally and impartially services for user from government

and private sector and is internationally accepted.

Key word: ISO/IEC 17025 : 2005, quality system, laboratory accreditation
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